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RICHLAND COUNTY 911 ETSB MEETING 
AT THE OLNEY FIRE DEPARMENT MEETING/TRAINING ROOM 

March 25, 2026 at 9:00 a.m. 
 
ETSB Members Present: Jessica Clark, Cynthia Given, Daron Harmon, Kevin Parker and Chris 
                               Waller. 
ETSB Members Absent:  Joe Greifzu and Andy Hires 
 
The meeting was opened by reciting the Pledge of Allegiance and taking roll call with Chairman Daron 
Harmon presiding . 
 
Kevin Parker made motion to move to WTH GIS Data Management Agreement and GIS sharing 
agreement-Arrow Ambulance on Order of Business to before approval of meeting minutes.  Chris Waller 
seconded motion.  Ayes carried.  
 
Mandy handed out the proposal with WTH GIS Data Management with a schedule on back.  WTH 
previously submitted data once a year, State of Illinois now requires Richland County submit data once a 
month.  WTH’s proposed schedule to provide GIS NG911 Geodatabase updates, client support and 
consulting is $500.00 per submission during the contract period.   
Mandy had given a copy of proposal to Daron and Chelsey Clark, Richland County States Attorney to 
read.  States Attorney stated she didn’t see anything on her end.  The updated schedule to submit GIS 
data actually became effective in March 2026.  If 911’s aren’t compliant as of April 1, 2026, State can 
begin to with hold 5% of our surcharge money.  Mandy and WTH will review at end of year and WTH will 
bill us for the cost.  If Mandy updates an address range and submits in a 30 day period it would cost 
$500.00.  WTH will submit information to State two times a year at  a cost of $1,000.00, even if there are 
no address changes.  In past when WTH updated dispatch could see.  State is now wanting to be able to 
see updates also.  Chris Waller made motion to accept proposal for GIS NG911 Geodatabase updates 
with WTH.  Kevin Parker seconded motion.  Roll call vote was taken with all members present voting yes. 
 
Joe Greifzu arrived at 9:10 a.m. 
 
Arrow Ambulance has asked for 911 to share their GIS mapping especially information on fire districts 
with them.  WTH drafted an agreement giving Arrow access to our mapping software which is the same 
info dispatch has.  As of now Arrow Ambulance can not edit our data due to a liability clause.  It is 
basically just sharing more information.  Cynthia Given made motion to approve GIS sharing agreement 
with Arrow Ambulance.  Kevin Parker seconded motion.  Ayes carried. 
 
Cynthia Given made motion to approve February 25, 2026 meeting minutes.  Jessica Clark seconded 
motion.  Ayes carried. 
 
Legislative update, State Advisory board continues working on 911 strategic plan for State focusing on 
mission and vision statements and objectives. ISI company that is completing the work is meeting with 
NENA and APCO.  They are looking at national standards and finding and setting priorities and objective 
for where State is moving with 911 for the next three years.  The updated annual report to General 
Assembly that ISP completed about things they have done and what working on was presented with 
additional language regarding CESSA; the mental health side.  State has done a lot of work with 911’s on 
CESSA.  Information about the current report which was a study regarding surcharge money was 
included.  Mandy stated she could send a copy of the  report to board members. The 911 surcharge cost 
from $1.50 to $2.50 is still on going.  Mandy received an email yesterday that the house bill was going 
before committee today at 10:00 a.m.  She didn’t take any action because she didn’t know where 911 
board stood.  State is still working on 911 network,  they have added redundancy. We don’t know what 
that will look like yet.  Last surcharge charge increase was 2018.  Mandy stated setting well now 
financially, but don’t know future.  Daron stated he discussed with Mandy, he advised her she needed to 
get 911 boards opinion before signing anything at state level.  Mandy asked moving forward if this 
happens again how the board wants her to handle.  Board members discussed and thought there would 
need to be a special meeting to discuss further.  The surcharge raise would be added on monthly phone 
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bills.  Board members agreed Richland County 911 is fine now, but don’t know if State will pull some 
surcharge money to cover cost of things they implement or if “ Hold Harmless” money of around 
$8,000.00 per month for wire lines that are decreasing will be pulled.  CESSA is mental health, there is a 
law that dispatch has to triage certain mental health calls.  If a call qualifies it can be transferred to 988.  
Dispatch has worked on level one calls; they have worked through Pro QA and are now in level two and 
three and have capability to transfer call off to 988.  As of now have not had a single transfer call.  Our 
IDPH PSAP certification is coming due,  there are several pages to fill out, send in roster, and send in 
how conduct quality assurance.  IDPH will give our PSAP its self actual approval.  Mandy got letter from 
IRS stating 911’s FEIN # does exist, but she can’t tell status.  Daron believes you can go online for 
information.  Now have to find out from State if we have to have our own checking account.  By state 
statue everything still has to fall under County Treasurer.  The Illinois Funds is under 911’s FEIN number, 
but checking account is under county number.  Need to update with comptroller office because when 
State issues checks they are under county FEIN number from comptroller office.  The deadline to have 
clarified is July 2026. Mandy thinks they are trying to make sure funds aren’t going to county funds. 
Mandy stated Megan Steber is going to the “Be the Difference” conference in July.  It  was postponed in 
January 2026 because of bad weather in Knoxville, TN. The CSI Data Center refresh for the two data 
centers got connected to the new controllers yesterday.  They are now doing testing, hope to have it 
finished.  Alerting software update, Mandy is waiting to hear back from IPAWS on if have to get new 
certificates to send to code red after the data breach.  Mandy touched base with IT Corey because really 
need to get launched with public.  There was not a CSI meeting last week, but there was a joint NENA 
meeting at Benton.  Some agencies there were getting ready to go live with CESSA.  It was nice to be 
able to answer some of their questions. 
 
Bills presented: 
  Visa Card Services   $ 31.00 
  Mandy Brown     158.80 
Cynthia Given made motion to pay bills presented.  Joe Greifzu seconded motion.  Ayes carried. 
 
It is believed the new RCSO UPS will be installed in April.  Mandy stated there has been a few electrical 
glitches.  Two of the workstations have a little battery backup that has kept two of the three workstations 
covered. 
 
Daron reported all sites for towers for the radio project have been determined.  The Government shut 
down again, FCC will not issue licensing during the shut down, so in holding pattern.  He was told Global 
is at their office building doing what they can.  The Noble antenna had a 20 foot fiberglass stick at the top, 
Global did not think it would work.  Now looking for a 110 foot used tower for Wakefield station.  May have 
to ask for increase in money to just buy new tower especially if there is only a $5,000.00 or so difference.   
 
Cynthia Given made motion to close the meeting.  Kevin Parker seconded motion. 
 
The next meeting will be April 22, 2026 at 9:00 a.m. at the Olney Fire Department meeting/training room. 
 

 


